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Job advert

Fundraising and Income Generation Manager – Age UK Hull

£26,000 to £30,000 pa (dependent upon experience) 

Location: Hull and East Yorkshire

(Regular travel required across the region)

Age UK Hull and East Yorkshire’s mission is “that older people get the services they need where and when they need them.” We operate across the Hull and East Riding region. 

We have some exciting plans to expand all our services, along with launching a formal name change from Age UK Hull to Age UK Hull and East Yorkshire, and in 2024 we also celebrate our 75th anniversary.

To make the most of these exciting opportunities and to support our ability to meet the increasing demands for our services we are recruiting a Fundraising and Income Generation Manager to help secure the resources required to meet older people’s needs.

Background 

Age UK Hull has a long and proud history of delivering a range of services for older people both in Hull and more recently across East Riding. Our services are person-centred, and also support the whole caring support environment around the older person. We are experiencing an unprecedented rise in demand for our services with both the number of people requiring support and the complexity of those needs increasing.

As Fundraising and Income Generation Manager you would work closely with the CEO and other SMT members in delivering new income development/fundraising activities. Our social, befriending, falls, information and advice and Home Support services all generate some income for the charity however demand for them out strips’ current resources, so a key focus for this role is to secure additional income to support their work. What we can make more of are the successes and impacts these services achieve, which we know will make compelling cases for support and fundraising activities. 

We’re also active in social enterprise development, with our expanding Home Support service being the main example. We are confident there are opportunities to grow that service further and to also develop new trading and charged for service opportunities.

Our planned name change from Age UK Hull to Age UK Hull and East Yorkshire provides a significant opportunity to rebrand and develop new income and fundraising opportunities. And with 2024 being our 75th anniversary year there is also significant potential to maximise the profile and celebration opportunities this very special anniversary creates, with potential activities including:

· Focus upon raising £75k for 75 years of service.
· “75” themed activities – sponsored runs, walks, cycle events etc…
· High profile 75th anniversary gala ball/dinner.

We are also growing and developing our volunteer team who could play a significant role in fundraising/income development activities.

Age UK Hull

As an organisation we have been active across Hull and East Yorkshire for over 70 years – so we’re well known and well rooted in the region. Like many organisations, the last few years have been challenging, and whilst some of those challenges remain, we are continuing to handle them well.

Our Management Teams brings drive and passion for developing effective, meaningful and needs led services for older people. We’ve relocated, freeing up resources to enable us to continue delivering much needed work with older people and their carers across the region. 

The organisation is staffed by a committed and skilled workforce, who have many years’ experience in delivering excellent services for older people. They’ve got great roots in the communities we serve and great ideas on how we can develop further. So you would be joining a great team.

Overall, we’re in good place and we hope that you will consider joining us for the exciting and fulfilling journey ahead, ensuring that the older people of Hull and East Yorkshire get the services and support they need where and when they need them.

For more information upon Age UK Hull visit www.ageukhull.org.uk 

About you

You will have experience of developing and delivering a range of activities, initiatives and events that generate new income for a charity. 

So, this role isn’t for those new to charity fundraising/income development – however it could well be the next step for you in your charity fundraising career and we’d be keen to support the right candidate on that journey.

Whilst it isn’t essential that you have experience of working to support older people’s needs you of course must be able to demonstrate a sensitivity and awareness of such issues. 

And it goes without saying that it is essential you bring passion, dynamic ideas and creativity to the role. 

Still got some questions? For an informal conversation about the role please contact us at hello@ageukhull.org.uk or 01482 324644 and someone will get in touch.

How to apply:

Applications must be via our Age UK Hull application form. CV’s will not be accepted. Full details can be downloaded here

Closing date: 9 am Monday 6th November - we reserve the right to close applications earlier if a sufficient quantity and quality of applications are received.

Fundraising Coordinator 

JOB DESCRIPTION

Salary:			£26,000 to £30,000 pa (dependent upon experience) 

Hours:			36.26 hrs – Full time
Contract: 	Permanent – based in Hull with travel across the East Yorkshire region.
Responsible to: 		CEO

Context: 

Age UK Hull is local independent charity that works to promote the wellbeing of all older people across Hull and East Yorkshire. We are in an exciting period of growth as an organisation and this new post dedicated to Fundraising and Income Generation will play a pivotal role in our ongoing success. 

Purpose of post:

· To develop an effective fundraising and income generation strategy.
· To work closely with the Board of trustees, CEO and SMT to coordinate fundraising and income generation activities.
· To significantly increase fundraising income by organising interesting activities, events, legacy giving programmes and successful grant applications to at least £150k within 2 years.
· To raise the profile of the organisation throughout Hull and East Yorkshire and increase stakeholder engagement.

Main duties and responsibilities:

Fundraising and Income Development

· Improve upon and diversify Age UK HEY’s existing community fundraising strategy and activities.
· Achieving a 75th anniversary funding target of at least £75k by then end of March 2024.
· Organise and host a series of community fundraising activities and events.
· A 75th anniversary ball in late 2024 being a key planned event.
· Develop and implement a corporate fundraising strategy, building relationships with local businesses.
· Lead on individual supporter relationship management to encourage long-term, repeat giving.
· Create a specific school fundraising strategy and then expand this to our other supporter groups, such as churches, community groups and local charitable trusts.
· Write compelling applications for small bids (up to £15K) 
· Develop and delivery a strategy for promoting legacy-giving.
· Promote all Age UK Hull services, especially charged for services, working with colleagues to increase charged for income.
· Identify and develop new opportunities for charged for services and develop with other colleagues – early consideration to be given to Power of Attorney and Will Writing services.
· Ensure our website and social media channels are kept up to date with fundraising news and Age UK HEY activities that inspire engagement and giving.
· Maintain excellent financial records of all fundraising activities and provide comprehensive financial updates and written reports to funders, donors, CEO and trustees.
· Advise the CEO and Board on updates from the Fundraising Regulator and any other key organisations.

General

· Manage own administration in connection with the post, including word processing, data handling and correspondence.
· Promote Age UK HEY to older people, the wider public, local influential public figures (e.g. councillors and commissioners) and other organisations supporting and representing older and vulnerable people in the borough
· Work with Age UK HEY staff to gather powerful case studies, stories, images and evidence for fundraising and marketing purposes.
· Produce press releases, as required, to attract media attention and distribute to all relevant media contacts.
· Apply for any relevant awards that will raise the profile of the organisation.
· Manage all administration for the Fundraising reports to trustees.
· Carry out all tasks according to Age UK HEY policies and standards, in particular on confidentiality, safeguarding, equal opportunities and health and safety policies.
· Carry out such other duties as may be required by the CEO that are consistent with the duties and responsibilities of the post.

Please note that this role is based in our office; it is not a remote role. 

The post will involve evening or weekend work to manage events, for which time off in lieu may be booked in advance.

Efficient travel within East Yorkshire will also be necessary upon a regular basis, and occasionally outside of the region.

The job description will be reviewed regularly and may be subject to change.
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PERSON SPECIFICATION

Experience and knowledge:

1. A proven and successful track record is essential in raising income and support from individuals and corporates.

2. Knowledge and experience of using a variety of fundraising and marketing strategies is essential.

3. Experience of designing materials and using a range of social media for the marketing of fundraising activities and events is essential.

4. Excellent literacy and numeracy skills and an eye for detail are all vital in this role.

5. Experience of writing and producing own materials for fundraising is essential.

6. Experience of working with and knowledge of issues affecting older people is desirable.

7. Experience of working in or knowledge of the voluntary sector is essential.

Skills and ability:

1. Excellent communication skills with the ability to communicate clearly, succinctly and in an engaging manner in writing and in person to a range of audiences.

2. Ability to build relationships and to network at senior levels with key local influencers, businesses and organisations.

3. Ability to give presentations to large and small groups of people.

4. Excellent organisation and planning skills with the ability to manage a full workload, meet targets, organise events and work to deadlines

5. A positive, enthusiastic team player who is resilient, flexible and willing to try new approaches.

6. Ability to generate and implement new ideas and see them through to completion.

7. Ability to work independently and flexibly, adapting to rapidly changing demands and opportunities while retaining a clear strategic focus.

8. Commitment to Age UK HEY’s vision and values, and ability to inspire this in others .

9. Ability to travel independently and efficiently across East Yorkshire, and occasionally outside of the region.
10.  We like to laugh a lot, usually at ourselves, so strictly no divas!
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